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OVERVIEW

CE Broker works with more than 130 licensing agencies in 22 US states to serve over 3 million
licensed professionals with a modern, paperless method to track and report CE requirements for
State Licensure Renewals.

Desired Impact

1. Provide Board Staff with an efficient, digital method to access CE documents and proof of
competency in the event of an audit, as well as a paperless platform for application approvals.

2. Work with Nationally Accredited & State Approved Educational Providers to collect completion
records, for use in audits by staff members of the Nevada Applied Behavior Analysis Board

3. Provide all licensed professionals with free accounts to digitally report, manage, monitor, and
submit records in accordance with State Requirements.

4. Provide Educational Providers with a suite of free tools to manage accredited offerings, and
directly report attendance data & course completions for verification of CE activity.

Easing the Burden of Regulation & Reporting

CE Broker was developed to streamline the reporting process for license holders, while providing
regulatory boards with an efficient method of verifying CE Compliance. Our platform has been shown
to dramatically increase compliance rates, by making competency requirements clear and easy to
understand for license holders, while our dedicated support team simultaneously helps spread
awareness of renewal requirements, reducing the volume of CE-support related requests to agencies
across the country.

Proven Success with Mental Health Boards

CE Broker has been utilized by a growing number of Mental Health Boards including the states of
South Carolina, West Virginia, Ohio, North Carolina, Wyoming, and Florida,

No-Cost Solution

Our platform is independently funded through voluntary services for educational providers and
subscription services for licensed professionals. There are no costs to the regulatory Board for
implementation, support, or customization pertaining to CE Requirements. Additionally, Licensed
Professionals and Educational Providers have access to an entire suite of tools for complete CE
Management without any mandatory cost or fees. Arguably the most popular feature is our free mobile
app to snap and report CE, search for courses, view compliance status-manage everything on the go!
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Trusted Across The Nation
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Why, How, What

CE compliance Is required, nat desired. We believe
in empowering a safer workforce by reduding the
burden of compliance.
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Our defightful and intuttive compliance platform
enabes resutts at scale for reguiaters, licensed
professionals, and educators.

4 Wab and mabile software for ficensed prafessianas,
L education praviders, and regultory boards.
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Our History

Founded In Licenseas

2003 3+ Million

Q A

CE Providers
10,000 +130

Boards
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Board Partnerships

FIPS compliant

e

PSS compliant

Secure, Stable, Scalable

Multiple data
centers

256-bit
Encrypted SSL.

Biannual stability & 24x7x365
scalability testing iT department

e
ot BE®
Continuous High avaitability
monitoring infrastructure
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CE Broker Benefits Everyone

e Boards can save time and money while simplifying common
‘y}‘ wa  CE processes such as audits, verifications, and licensee
communication.

Providers can get approval from boards faster, choose from a
*  number of convenient reporting options, and advertise in our
Course Search.

i Licensees are given a suite of comprehensive tools that
% simplify CE management and increase CE compliance,

The Board Suite

For Regulating Boards

The Board Suite

Each board office and designated staff
user witt have a secure account where
they may perform CE audits, individual
approvals, and more.
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Simplifying Audits
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Simplifying Audits
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Simplifying Audits
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The Board Suite

Each board office and designated staff user will have a secure account that
includes various CE management tools regarding registered educational providers.
Tools available to board users:

+ Papertess communication between board staff and
CE providers

+ Approval queues with reminder messages to
designated staff members

= Review flow where individual applications can be
routed to other users

+ Papertess history of provider requests, responses,
approvals, course offerings, and CE data

Tidssece
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Provider & Course Approvals

Centralized, digitat applications "‘ﬁ‘é Approval flow to simplify the
which collect all required process for board staff
documentation

Unique tracking number for

Unique tracking number for
} approved courses each approved provider

52 Intemal ication and data b staff and CE p
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Simple Implementation

STEP1 STEP3 STEP S

i Contract Signed Development Communication Rollout
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STEP 2 STEP 4 STEP§
In-depth Rule Review Quality Assurance Testing GO LiVE!

{Appraximately 120 Days}
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Agile Methodology

1 Define | Our Partner Success team goes through your CE Laws & Rutes to
Wentify the scope, and tevel of customization required for the project.

2 Deslgn | Our Implementation Spedalist begins mapping out your Ucensure
scenarias, for every passibl the
of this process, we wilt have effectively created 100% accurate transcripts for
every Ucense type under your jurisdiction.

end

3 Buitd | We pass off the Information gathered in our research and design phase
over to the development team. Our devetopers immedistaly begin bullding out the
system and handling any necessary customization.

4 Test | Our Quality Assuranca team begins hands-on work to ensure the system
Is ceady to go-live, stable, and that every Ucensure scenar is reflecting property.
We ensure that your staff receive a polished product, regardless of the complexity
invotved for any ticense type.

5 Traln | Our Partner Success team will provide personalized traning 1o ensure
that your staff members become experts with the system, befora launching. We
use a combination of weblars, virtuat recordtings. and bn-person meetings to bring
your whols team up to speed.

6 Launch | Our Marketing & Communications tesms wil assist your staff with the
initfal announcements, and ongolng outreach tn Ucensees, providers, and
associations to ensure that every stakeholder Is on-board.
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The Provider Suite

For Educational Providers

The Provider Suite

w Educationst providers
[ e Rk have access to their own
292xpi} 0 “h @

- suite of tools designed to
PN lift the burden of CE

b gt Rasentuiand Compliance away from

v o . e board staff and licensees,
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Add your course to our library

Course advertising
gives providers a
competitive edge

Increased course visibility to
thousands of licensees
during renewal

Search fitters make it
simple for ticensees to find
courses they need

[ View a comprehensive list
| Bt of board-approved
u~—  aducational material
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Get ahead of the competition

Build trust with licensees
by reporting quickly or
automatically via CE Broker

Save time and money by going
paperless and switching to
digital recordkeeping
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Reporting Options
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Educational Provider Reporting

To accomodate a farge array of educational
praviders - our suite supparts multiple reporting
options. This Includes one-by-one submissions, butk
record uploads, and complete integration for
automated reporting.

Llcensee Self-Reporting

Ucensees can eastly report CE at any time

from muktiple devices. During submission, the

lkensee must answer state-determined
questions, and attach correspanding
documentation to complete the submissian.
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Reporting Options for Providers
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The Licensee Experience

For Licensed Professionals

Designed for Licensees

We've developed the bast CE
tracking tools around because
creating beautiful user
experiences for licensees is
our top priority.

e o150 HVA Bones

Lt -
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Account Options
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40 $29Hm (59941
Basic Professlonal Conderge
Account Account Account
Manual Reparting (74 ¥4
CE Broker Course Search
Renewal Notifications

Access Detaited Course History

AR SANAALN
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Officiat Record Storage »v_a“}"
Multiple License Tracking W
Persanalized Compliance Transcript »,f

Dedicated Account Manager
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CE Experts & Quality Support

Providing dedlcated, quality support to alleviate call & email volumae for our regulatory partners,
while eliminating confuslon surrounding CE Requiramants, deadlines, and audits,

Emalls

Average CSAT score

4.47/5

82,268 109,847

Live Chats l Calls

N
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Snap & Report Track CE Status
your certificates anywhere In real-time
2
. Y
: & &
Search for Courses Frea Download
on any phone or tablet on Apple & Android

Free Mobile Applications
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Seamless Integration

CE Broker's simple APl can
quickly interface with your
licensing database
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Compatible with your licensing database

We work with the top licensing and enforcement systems.
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Thank You!
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